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About Sembawang Family Service Centre  

Sembawang Family Service Centre (SFSC), a member of the National Council of Social Service, 

operates as a voluntary welfare organisation, and is registered as a society under the Societies 

Act. We are also furthermore a charity under the Charities Act, as well as an Institute of Public 

Character (IPC) under the supervision of the Ministry of Social and Family Development (MSF). 

The Covenant Community Methodist Church (CCMC) is a strategic partner to SFSC. 

Registered address 326 Sembawang Crescent #01-52  

 Singapore 750326 

Unique Entity Number T11SS0143D 

Auditors Baker Tilly TFW LLP 

 Chartered Accountants of Singapore 

 600 North Bridge Road #05-01 

 Parkview Square, Singapore 188778 

SFSC Reserves Policy  

SFSC has a “Reserves Policy” to provide for financial stability and the means for further 

improvement of its activities. The centre maintains its reserves at a level equivalent to 24 months 

of operating expenditures based on the previous year’s operating expenses.  

Number of Key Management in Remuneration Bands 

Our Vision 

• To be a value driven Centre, in building strong families and forming a caring community. 

Our Mission 

• To reach out and touch lives, meeting the needs of the community and providing relevant 
services with respect, warmth and professionalism. 

Our Values 

 
• Care 

We serve others with a 

heart of  compassion 

and have their best 

interests at heart. 

• Integrity 

We act in ways that are 

consistent with the values, 

beliefs, and principles we 

claim to hold. 

• Professionalism 

We adhere to high standards of 

professional ethics and moral 

principles in our work and 

practice. 

• Respect 

We esteem each person as unique, with 

his/her inherent dignity and worth regardless 

of individual differences, cultural and ethnicity. 

• Teamwork 

We believe that our greatest potential can only 

be achieved in a collaborative environment of 

common purpose and shared success. 

$50,001 to $100,000 [2] $100,001 to $150,000 [4] $151,000 to $200,000 [1] 
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Leadership Team 

Management Committee 

April Lee Mei Li 

Chairperson 

Chui Tau Siong 

Vice Chairperson 

Tan Chue Loon, Michelle 

Secretary 

Koh Guek Eng 

Treasurer 

Cheong Boo Suan, Nancy 

Assistant Treasurer 

Jacqueline Khoo 

Member 

Wee Ghim Choo 

Member 

Rosalind Sun Peng Lee 

Member 

Chau Siew Lin 

Member 

Adrian Low Wee Him 

Member 

Chow Chee Wai, Raymond 

Ex-officio 

Chia Choon Hoong* 

Ex-officio (effective 1 Jan 2018) 

*Replaced Mason Tan 

Finance Sub-Committee 

Cheong Boo Suan, Nancy 

Chairman 

Koh Guek Eng 

Member 

HR Sub-Committee 

Jacqueline Khoo 

Chairman 

Lee Ming Ying, Liesl 

Chairman 

Cheong Boo Suan, Nancy 

Member 

Chai Hiah Bo 

Member 
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From left to right; Chia Choon Hoong, Chui Tau Siong, Raymond Chow, April 

Lee, Koh Guek Eng, Chau Siew Lin, Michelle Tan & Rosalind Sun. 

Absent: Jacqueline Khoo, Nancy Cheong, Wee Ghim Choo, Adrian Low. 



Message from Management Committee Chairperson 

Apart from the handover in chairmanship in 

FY2017, SFSC’s management committee 

welcomed new members, Mrs Chau Siew Lin 

and Mr Chia Choon Hoong on 1 August 2017 

and 1 January 2018 respectively.  

We are grateful for the astute counsel and 

prudent stewardship of our management 

committee especially when we look back on 

the past year. The number of family violence 

and financial assistance cases handled by 

SFSC has increased substantially – by 73% 

and 39% respectively. Our Financial 

Assistance Fund (FAF), which is supported by 

our partner Covenant Community Methodist 

Church (CCMC), also increased its assistance 

rendered by more than two folds – from 

$4,379 in FY2016 to $13,566 in FY2017. 

These trends largely correspond with the rise 

in number of rental flats and residents 

relocating to Sembawang over the last year.  

While disbursements under the FSC Com 

Care Fund (FCF) remained stable, our social 

workers report that complexity of cases has 

increased to include mental-related issues, 

and more effort and time  

are required to support  

these cases.  

Accordingly in FY2017,  

we have taken steps to  

expand our team of social  

workers and at the same  

time, look to harness  

more specialised  

expertise covering learning disabilities, group 

work and even financial management to 

better support our clients. 

We are mindful however that social work is 

not a “numbers game” and ultimately the well 

being of our clients underpins what we do. 

Nonetheless, we need still to be accountable 

for our funding and track our programmes 

well. Efforts by the government agencies to 

help voluntary welfare organisations like 

SFSC better manage and reward staff 

performance are also on going. We remain 

committed meanwhile to delivering positive 

outcomes to the various target groups we 

serve and to the community.  

It leaves me thus to thank to our staff and 

partners; the Ministry of Social and Family 

Development, National Council of Social 

Services, Singapore Pools as well as CCMC, 

for their dedication, hard work and support 

over the past year. 

Ms April Lee 

Management Committee Chairperson 
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FY2017/2018 Overall Performance 

Sembawang Family Service Centre (SFSC) provides Information and Referral (I&R) and 

Casework and Counselling (C&C) as its core services to Canberra, Sembawang and Gambas 

constituencies in Singapore.  

FY2017/2018 Key Performance Indicators 

 

 

 

 

Issues Management 

Of the 1,082 clients served, the top five issues accounted for 71% of all issues managed and 

were similar to the previous year’s. There was increase in Financial Assistance (+39%) and 

Family Violence (+73%), whilst significant decrease was seen in the number of Marital Issues  

(-53%) handled. Mental Health Issues crept up the list, displacing Family Issues (14% in FY16). 

3,112 

• Number of 
C&C 
conducted 

1,082 

• Clients 
served under 
C&C 

572 

• Clients 
served under 
I&R 

99% 

• Client 
satisfaction 
level  

82 

• Closed cases 

28% 

19% 

10% 
8% 

6% 

22% 

12% 12% 

17% 

1% 

Financial 
Assistance 

Family Violence Parenting-child 
Management 

Martial Issues Mental Health 
Issues 

FY17 FY16 

70% 

74% 

62% 

71% 

Enhanced self-reliance 
& resilience capacity  

Ability to meet their 
needs & manage risks  

FY17 FY16 Capabilities Building 

Over 70% of cases closed  with 

clients having achieved greater 

resilience and the ability to meet 

their needs and manage risks. This 

is a year-on-year improvement of 

8% and 3% respectively. 
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Financial support for those in need 

$2,500 

$4,950 

$5,790 

$13,566 

$52,965 

25 recipients 

33 recipients 

42 recipients 

83 recipients 

151 
students 

CNY Food Voucher 

Xmas Food Voucher 

FCF 

FAF 

STSPMF 

Amount Disbursed Beneficiaries 

• STSPMF started working directly with 

disbursing agencies on policies and funds 

disbursement from Jan 2017. In 

FY2017/2018, SFSC disbursed a total of 

$52,965 to 101 Primary School students; 

32 Sec School students; and 18 Post-

Secondary students. 

• Financial Assistance Fund (FAF) is 

supported by the Covenant Community 

Methodist Church (CCMC) to provide cash 

and food rations to low-income clients. A 

total of $13,566 was disbursed in 

FY2017/2018. 

• FSC ComCare Fund (FCF) is Government 

funding for FSCs to serve as Disbursing 

Agencies to assist households that require 

urgent and temporary financial relief. In 

FY2017/2018, SFSC disbursed $5,790 to 

42 households in cash and food vouchers, 

based on caseworkers’ assessment. 

• CCMC festive food vouchers aims to bring 

joy to needy families during Christmas and 

Chinese New Year seasons. SFSC 

nominated 33 and 25 needy families to 

receive food vouchers of $150 and $100 

respectively. 
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Event Participation 

A total of 1,258 people participated in events organised and/or supported by SFSC. 

190 
203 

98 

56 
69 

126 

180 

33 

10 

293 
Number of participants  
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REPORT ON PROGRAMMES 



Tuition and Character Building Pilot 

SFSC partnered with Covenant Community 

Methodist Church (CCMC) and Auxilium 

Domine to pilot a Tuition and Character 

Building Programme for children from 

vulnerable family backgrounds. 

SFSC identified ten primary school children 

who reside in rental flats to benefit from the 

programme. Classes were conducted over 39 

weeks, from March to December 2017. The 

sessions further provided opportunities for 

SFSC staff to increase their engagement with 

the children and their families as necessary. 

Held at the Residents’ Committee Centre on 

Tuesday evenings, classes comprised one 

and half hours of tuition conducted by 

professional tutors. This was followed by a 

one hour character building follow up session, 

which included promoting traits such as 

honesty, responsibility, resilience and 

kindness. The children were further taught 

study and organisation skills, as well as ways 

to handle bullying. 

The outcomes of the programme are 

encouraging and there was improvement in 

the average and overall scores observed for 

students in the subject. The children said they 

enjoyed the programme while parents 

reported that the character building sessions 

had a positive impact on their children’s 

behaviour.  

Given the positive outcomes, the Tuition and 

Character Building Programme will be 

continued in FY 2018 as well. 
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Group Work With Disadvantaged Children 

SFSC conducted five sessions of a Self-

Esteem Group Work in July and August 2017 

with our clients’ children. Twelve residents of 

Block 462 Sembawang Drive participated in 

the programme. 

Topics covered included: 

1. How to identify one’s strengths  

(Things the children are good at) 

2. How to identify one’s weaknesses 

(Things children find difficulties in 

doing) 

3. How to further build on one’s strengths  

4. How does one cope with weaknesses 

5. How to improve relationships with 

family members and friends 

The children’s interest in the topics was 

sustained through creative activities, 

PowerPoint slides and worksheets. 

Evaluation feedback collected before and 

after each session showed increase in the 

following measures.  

1. There are more things I can do well in; 

2. I know of more ways to help myself to 

feel good; 

3. I know of more people I like to be with; 

and 

4. I know of more ways to improve on 

relationships. 

Participants responded positively to the 

overall programme, many of whom formed a 

closer bond with the facilitators and other 

members. SFSC has further requests to 

conduct more such sessions. 
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CCMC - SFSC 2017 Bursary Awards 

In 2017, 53 award recipients attended the 

CCMC SFSC's Bursary Award 2017 held at 

CCMC chapel on 18 November 2017. Primary 

and secondary school students received 

bursaries of $300 and 400 respectively. 

Bursary recipients together with their siblings 

each received a $20 Popular Bookshop 

voucher, sponsored by a church member. 

After the award ceremony, all of the 98 

attendees tucked into a sumptuous buffet 

lunch and watched a short video of interviews 

with beneficiaries and their families.  

Interviewees expressed their gratitude for the 

bursary, which provided much needed aid for 

their education and schooling expenses. 

Three other students, who were unable to 

attend the award ceremony, received their 

bursaries and vouchers separately in SFSC’s 

office. 
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Sembawang Student Care Centre 

In FY2017/2018, our Sembawang Student Care 

Centre saw an average enrolment of 60 children 

aged 7 to 12 years. The student-to-teacher ratio 

was 15:1. 

SFSC caseworkers applied for Student Care Fee 

Assistance to help children from low income 

families to receive subsidised student care 

programme. 

SFSC also facilitated volunteers to provide daily 

homework guidance and coaching for the 

respective school levels. 

Additionally, enrichment programmes were also 

organised: 

a. Students volunteer at Singapore Christian 

Home to interact with the elderly bi-

annually; 

b. Christmas Party in December 2017 for 

students and their parents with 

performances by the children; and 

c. Outings and excursions to National Library 

of Singapore, The Army Museum of 

Singapore, Changi Airport, West Coast 

Park, Waterplay @ Jurong West Swimming 

Complex, Singapore Science Centre, Pasir 

Ris Park and Malay Heritage Centre and 

San Yat Sen Nanyang Memorial Hall. 
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Financial Skills Training With Pocket Fitness 

Pocket Fitness is a psycho-educational group 

support that aims to offer a safe and 

encouraging environment for members to 

share their financial experiences and learn 

from each other.  

The hands-on group work requires members 

to carry out several financial exercises that 

can be applied to their own daily lives, such 

as making prudent choices when grocery 

shopping. 

Besides providing knowledge and building 

skills in positive financial practices, the group 

also promotes discussion amongst members 

and peer support to continue beyond the 

training sessions. 
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SFSC Sowers Project 

SFSC continues to impact lives through the 

Sowers Project. Into its seventh year, the 

project aims to empower homebound women 

from disadvantaged backgrounds to earn 

some money to supplement their family 

income. 

Beneficiaries, known as sewers, have 

increased from nine to 21 since the project 

started in 2010. They consist SFSC clients, 

walked-ins and external referrals from other 

organisations. The pioneer group of sewers 

have further helped train new sewers, while 

others have moved on and helped design new 

products. Many participants started with no 

sewing experience, but armed only with a 

determination to pick up the sewing skill. 

All the hard work put in by the sewers and 

designers has paid off. To-date, the Sowers 

Project generated more than $8,000 in 

revenue through sale of bags to an 

international school, Procter & Gamble and 

the National Environment Agency. CCMC 

members also enthusiastically supported the 

project during the annual SFSC Sunday held 

at the church. 

In addition, the Sowers Project was 

showcased in other events such as Canberra 

Primary School Open House and The 

Canberra Day 2018 – an event for residents 

in Sembawang. Both events garnered good 

sales of the Sowers Products. 

Republic Polytechnic invited SFSC to 

showcase our Sowers Project at their ‘Make A 

Difference Day’ initiative. Besides publicising 

our products, the polytechnic further promoted 

volunteer opportunities at SFSC to their 

students. 
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Banquet Of Love 

Into its fourth edition, the annual Banquet of 

Love was held in September 2017 to 

strengthen the bonds between families and 

the community. It was jointly organised by 

SFSC, Covenant Community Methodist 

Church (CCMC) and Canberra Community 

Club (CCC). Special guests included 

Grassroots Adviser, Dr Lim Wee Kiak, PBM 

and Canberra CCC CDWF Chairman, Mr Yio 

Yang Huat. 

A total of 203 SFSC clients and their family 

members enjoyed the ‘Friends in the 

Community’ themed event. Everyone was 

treated to a high tea, games and music 

performances. To become better acquainted 

with their neighbours, the event kicked off with 

a game called ‘Get to Know Your Neighbours’ 

where questions were asked of participants’ 

personalities and home, work or school life. 

The CCMC Ukulele music group set the mood 

with uplifting songs and dance rhythms. The 

highlight of the programme was YSTARS 

special needs performers from YMCA who got 

everyone on their feet to join in their highly 

energized dance moves. 

The fun-filled afternoon culminated in a gift 

presentation where each registered family 

received a home appliance they had 

expressed a wish for. CCMC volunteers then 

handed out Love Gifts in the form of a red 

packet to each registered head of the family. 

 

 

 

 

 

 

Together with our caring volunteers, the 

organising committee was happy that the 

event succeeded in bringing love, joy and 

sustenance to SFSC’s clients and their 

families. 
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Bringing Christmas Cheer to Children 

The Mayfair Christmas Party hosted 56 

children on 25 November 2017. The 

children enjoyed various games and 

activities like archery, golf, glitter tattoo, 

face painting, balloon sculptures, ice-cream 

and a magic show.  

After a MacDonald’s dinner, CCMC 

members put up a Christmas carolling 

performance. The children were delighted 

to receive each a $15 Popular Bookstore 

voucher and a Christmas gift, which were 

kindly sponsored by CCMC and the Mayfair 

Park Neighbourhood Committee Christmas 

Party committee. 
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Shaping a Stronger Community – ABCD 462 Action Group 

Bright Spots was formulated by SFSC based 

on the “assets based community 

development” (ABCD) approach in social 

work.  

The first ABCD project was launched in 2016 

to encourage residents in HDB rental blocks 

512 and 513 Wellington Circle to come 

together to make positive changes to their 

neighbourhood. After gathering the residents’ 

feedback and suggestions, initiatives aimed at 

cleaning nearby community areas were born.  

Encouraged by the good response, SFSC 

deployed the programme within the newer 

rental block 462 Sembawang Drive. 

The ABCD 462 group started in April 2017 

and currently comprises members from seven 

families. Based on feedback, residents further 

expressed the desire for their neighbourhood 

to be safer and peaceful for both the young 

and the elderly. They wanted also to build 

better relationships among neighbours. 

On 29 October, a recruitment drive was held 

where information about the ABCD 462 group 

was shared. Following that, the first Bright 

Spots activity was held on 25 February 2018 

and a follow-up meeting on 23 March 2018.  

The ABCD 462 members also participated in 

the grassroots event Canberra Day on 11 

Mach 2018. Members helped SFSC to man a 

games booth and mingled with many 

residents in the nearby estates.   

Through these events, members have formed 

better relationship with one another and even 

acquired some organisational skills. Members 

also shared that they feel more empowered 

given the opportunities to interact with people 

and to contribute to their community. 
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Shaping a Stronger Community – ABCD 512/513 Action Group 

SFSC collaborated with Sembawang Zone B 

Residents’ Committee and the Public Hygiene 

Council to organise three Bright Spots 

cleaning events together with residents of 

Blocks 512 and 513 Wellington Vale in July, 

September and December 2017.  

At the Bright Spots event in July, participants 

learned about the 3Rs – Reduce, Reuse and 

Recycle. Residents collected and brought 

recyclable items to exchange for food items. 

The second Bright Spots event in September 

focused on reaching out to get more residents 

to join the members in picking up litter in the 

estate.  

The ABCD 512/513 Action Group capped off 

the year with a third Bright Spots event in 

December. Children residing in the rental 

blocks took the lead in organising the event 

where art was used as a the means to 

express their hopes and dreams for a cleaner 

environment. 

In another activity, the group together with 

Sembawang Zone B Residents’ Committee 

and the Housing Development Board, took 

part in a ‘Tie Dye & Hama Bead Party to 

celebrate Children’s Day. A total of 40 

children enjoyed the party which was held in 

Wellington Circle and organised under the 

Friendly Faces, Lively Places Fund Project by 

HDB. 

A survey of the children who participated 

showed that 91% indicated interest to take 

part in future events. 79% of them children 

said they made new friends through this 

event. 

SFSC Annual Report 2017/2018 16 

REPORT ON PROGRAMMES 



SFSC Clients Join 160 SQN Family Day 

The Republic of Singapore Air Force’s 160 

Squadron (SQN), our nation’s first and 

longest-serving air defence squadron, 

partnered with SFSC to give back to the 

community. 160 SQN wanted to share their 

annual family day event with less fortunate 

members of the community. 

SFSC identified four households, consisting 

six adults and ten children, living in rental 

blocks to enjoy quality time together and with 

the 160 SQN families. Two months before the 

event, 160 SQN officers visited SFSC to learn 

positive communication skills and to be 

mindful of sensitive subject matter when 

interacting with our clients.  

On 23 December 2017 at Wild Wild Wet 

Downtown East, 160 SQN welcomed our 

clients and arranged befrienders to host them. 

The families were introduced and quickly 

immersed themselves in the match and stage 

games, and were treated to light refreshments 

and gifts. It was a rare opportunity for our 

clients to visit Wild Wild Wet where they 

enjoyed the many water rides and attractions. 

Commanding Officer of 160 SQN, Lieutenant 

Colonel Tee Pei Ling said, “It was very heart-

warming for me and my team to see the 

SFSC clients interacting with 160 SQN 

families. Everyone thoroughly enjoying 

themselves. We couldn’t be happier with the 

successful collaboration, which goes to show 

that there are many ways we can give back to 

those less fortunate.” 
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Bringing Eye Care to the Disadvantaged 

A total of 112 people benefitted from an eye-

health screening outreach held at Singapore 

Christian Home, supported by Tan Tock Seng 

Hospital and Singapore Christian Home. 

Volunteers from National University of 

Singapore, Humanitarian of Love, Rotary Club 

and sponsor Zeiss on 29 July 2017 helped 

made the pilot a success. 

SFSC facilitated 14 families comprising 43 

members for the screenings, following which, 

the collection of spectacles and referrals for 

further treatments. 
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